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Q-DAS Notification

January 14th, 2020 / January 21th 2020

Dear Q-DAS Customers,

We want to inform you that Microsoft has released a MS Office security update for Office 2016 on January 07th, 2020.
After the update is installed, starting the Q-DAS launcher produces error messages and the software is not starting
anymore. This affects the Q-DAS software applications of version V12, which work with Microsoft Access databases by
default. As far as be seen, MS-SQL-Express, MS-SQL and ORACLE databases or Office 365 and Q-DAS software
installations of version V11 are not affected.

Error pattern:

Starting the Q-DAS V12 Launcher, will result in the following error messages:

Access violation at address 000007FEES591014 in module
'QDAS_PRE_START.exe’. Execution of address 000007FEES591014.

QDAS PRESTART

\]I Access violation at address 70491018 in module
'd3d10_1core.dIl’. Write of address 70AS1018,
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Affected security updates:

Office 2016 KB4484218
https://support.microsoft.com/de-de/help/4484218/january-7-2020-update-for-office-2016-kb4484218

Workaround:

Currently a known workaround is uninstalling the Office security updates. If you are affected by the issues, please check
with your IT whether these security updates can be uninstalled. After uninstalling, the connections of Q-DAS programs
to the Access databases will work correctly again.

Solution (21th of January):

The Microsoft Office 2016 Update (KB4484218) caused the QDAS application to stop booting due to various error
messages without having to uninstall the above-named Microsoft Office 2016 update. This erroneous behaviour has
been fixed with version 12.0.2.6.

NOTE: This update applies only to the 32-bit application

DE: https://www.q-das.com/de/service/software-downloads

EN: https://www.qg-das.com/en/service/software-downloads
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